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TQF3 Course Specification

Section 1 General Information
1. Course Code and Title

In Thai
 …...............................................................
In English
ICHI336 Cultural Heritage Management
2. Number of Credits
….4 (4-0-8)................

    


(Theory ... hrs.   Self-study ... hrs  Practice ... hrs. / week) 
3. Curriculum and Course Type  
      3.1 Program of Study
 Offer in the International Hospitality Management curriculum at the bachelor’s level (International Program)
      3.2 Course Type   
Required major course
4.  Course Coordinator and Instructor

4.1  Course Coordinator Veena Thavornloha, Tourism and Hospitality Management Division, veena.tha@mahidol.ac.th
(Name – Department – Contact: phone no. and e-mail address)
      4.2   Instructor 
Roberto B. Gozzoli 
5.  Trimester/Class Level

5.1 Trimester   Trimester 3 of every academic year of study
      5.2 Number of Students Allowed    Approximately……40…….Students

6.  Pre-requisite  ICHT 232, Introduction to Hospitality and Tourism Industry
 

7.  Co-requisites
None..................................................     
8. Study Site Location Mahidol University International College, Mahidol University, 




Salaya Campus
9. Date of Preparation/Latest Revision of the Course Specifications

Day..18 Month..April...Year....2021..
10.  On-line Instruction*

10.1 MUIC-SKY will be the official channel of communication for all class announcements. The first announcement will be made on the 1st day of the class to inform and direct the students to course Learning Management System (LMS).  LINE group has been created and used as unofficial and supplement channel.

10.2 MUIC e-Learning or Moodle is used as an open source Learning Management System (LMS) of MUIC to share materials, give assignments, hold quizzes, post notifications, etc.  It can be accessed through your SKY username and password (uxxxxxxx). 

10.3 Zoom will be used as an Online Teaching and Learning Platform for live session.  Mahidol University has an institutional account for Zoom which means that MUIC instructors and students can use it for free with MUIC email address (xxxx.xxx@student.mahidol.ac.th) or (xxxx.xxx@student.mahidol.edu).  

Section 2 Aims and Objectives

1. Course Goals  

After successful completion of the course students will be able to understand the relevance of cultural heritage. To critically examine the theories, methods, and questions that shapes the effort to protect and interpret cultural heritage today. To help students understand tourism as a cross-cultural phenomenon.  
2. Objectives of Course Development/Revision

2.1 Course Objectives

To create heritage management as a tourism product.

2.2 Course-level Learning Outcomes (CLOs)

By the end of the course, students are able to 

•
CLO4: Integrate knowledge from related disciplines into the context of hospitality and tourism industry 

•
CLO6: Evaluate scenarios in contemporary hospitality and tourism industry with critical thinking skills 

3. The principles of the Global Code of Ethics (GCE)

Under THM curriculum, we define the code of ethics into three levels

1)
Fundamental rules and regulations- Following MUIC students’ code of conduct, academic integrity and honesty; 

2)
Professionalism;

–
Generic professionalism (teamwork, courtesy, service attitude, cultural awareness, team responsibility)

–
Specific industry professionalism (Hotel & Restaurant, MICE& Event, Tourism)

3)
Social responsibility (community and cultural awareness, sense of protection, indigenous sensitivity, sustainable decisions/solutions); 

This subject follows code of ethics level __2 and 3_ by:

•
Discussion about teamwork and its importance will be discussed and applied in class and during the term, both for application as well as discussion. Cultural awareness about different cultures will be integrated within each team work

•
Ethical issues about individual data protection, and planning for sustainable decision making and processes will be discussed during lectures and evalued in presentations and reports.  

Section 3 Course Description and Implementation

1. Course Description
(In Thai)............................... Course Goals should be reflected .........................................................................................................................................................................

……………………………………………………………………………………………………………………………….…………………………….

(In English) The relationship between culture and tourism; Socio-cultural complexities of cultural heritage tourism. Issues and trends in the management of tangible and intangible assets, such as interpretation, globalization, impacts of development, questions of authenticity and identity, international law, professionalism and ethics.  
2. Number of hours per trimester

	Theory

(hours)
	Practice

(hours)
	Self-study

 (hours)

	48 hours

(4 hour x 12 weeks) 
	0 hours
	96 hours

(8 hours x 12 weeks)


3.   Number of Hours per Week for Individual Advice (through Zoom online platform)
Monday 14:00-16.00 
Section 4: Development of the expected learning outcomes
1. A brief summary of the knowledge or skills expected to develop in students; the course-level expected learning outcomes (CLOs) 
By the end of the course, students who successfully complete the course will be able to:
1. CLO4 (Knowledge): Integrate knowledge from related disciplines into the context of hospitality and tourism industry 

2. CLO6 (Cognitive): Evaluate scenarios in contemporary hospitality and tourism industry with critical thinking skills
2. How to organize learning experiences to develop the knowledge or skills stated in number 1 and how to measure the learning outcomes 

	Course Code
	Teaching and learning experience 

management 
	Learning outcomes measurements 

	CLO4
	Lecture and Team work
	Presentation1, 

	CLO6
	Team work 
	Presentation 2 and Final report


Section 5 Lesson Plan and Evaluation

1. Lesson Plan 
	 Week
	Topic/Details
	Number of hours
	Teaching activities/ media
	Instructors

	
	
	Classroom sessions
	Practice

sessions
	
	

	1
	What is cultural heritage?
	4
	
	Lecture and demonstration

Group work
	Roberto B. Gozzoli

	2
	UNESCO Brand: the World Heritage sites UNESCO Sites in Thailand and their origins
	4
	
	Lecture and demonstration

Group work
	Roberto B. Gozzoli

	3
	Heritage and Marketing values

Robusticity Matrix and its application
	4
	
	Lecture and demonstration

Group work
	Roberto B. Gozzoli

	4
	Planning with QGIS: Heritage assets and tourism activities

Assessing the major sites through GIS Mapping: the case of Ban Chiang
	4
	
	
	Roberto B. Gozzoli

	5
	The concept of sustainability: Economic, social and heritage perspectives (1)
	4
	
	
	Roberto B. Gozzoli

	6
	The concept of sustainability: Economic, social and heritage perspectives (2)/Mid term exam
	4
	
	
	Roberto B. Gozzoli

	7
	Conservation and heritage improvement
	4
	
	Visit to Ayutthaya Historical Park: Saturday 12 June (if possible, depending on Covid situation)
	Roberto B. Gozzoli

	8
	Interpretation
	4
	
	Workshop organized by World Heritage Fund and American Embassy (Friday 18 or 25 June) to be confirmed, depending on Covid situation
	Roberto B. Gozzoli

	9
	Site development (I)
	4
	
	
	Roberto B. Gozzoli

	10
	Site development (II)
	4
	
	
	Roberto B. Gozzoli

	11
	Preparing the final report: putting everything together.
	4
	
	
	Roberto B. Gozzoli

	12
	Final presentation and report
	4
	
	
	Roberto B. Gozzoli

	13
	Final exam
	2
	
	
	Roberto B. Gozzoli

	
	                 Total
	40
	
	
	


2. Evaluation of the CLOs 


2.1 Measurement and Evaluation of learning achievement



a. Formative assessment

The students will be given a site to assess, and they will look at its strengths and weaknesses, and they will be a deliver a it as tourism product. Thus, the students will create: 
1. Preliminary assessment of the site
2. Summary of the study relative to the site.

3. Prepare the final report.
……………………………………………………………………………………………………………………………………………….…

b. Summative assessment

(1) Tool and weight for measurement and evaluation 
	Learning Outcomes
	Measurement Method
	Weight 

(Percentage)

	CLO 4, 6
	Mid term exam
	20
	20

	CLO 4, 6
	Final Presentation 
	10
	10

	CLO 4, 6 …………………………
	Final report
	40
	40

	CLO 4, 6 …………………………
	Final exam
	30
	30

	Total
	
	
	100


(2)  Measurement and evaluation

…………………………………………………………………………………………………………………………

	MID TERM PAPER (20%)

	Assessment Criteria
	Excellent (A)


	Good (B to B+)


	Fair (C to C+)


	Very poor (D to D+)


	Fail (F)



	Content Knowledge

(x2)
	Excellent knowledge of subject area of study and expertise in the area. 
	Demonstrate knowledge of subject area of study and expertise in the area. 
	Demonstrate some relating knowledge of subject area of study 
	Demonstrate only a minimal knowledge of subject area of study.
	Demonstrate insufficient knowledge of subject area of study.

	Applied knowledge

	Student demonstrates full knowledge (more than required) with explanations and elaboration. 
	Good ability to create new case studies from the information provided
	Student is at ease with content, but fails to elaborate.


	Student is uncomfortable with information and can completely answer the question.


	Student does not have grasp of information; student cannot supply any conclusion.



	Organization of thought


	Work is clearly organized and easy for the reader to follow. 
	Work is quite clearly organized and easy enough for the reader to follow
	Work demonstrates some organization and is readable.


	Disorganized approach to the question with major obstacles to the reader's comprehension.


	Lack organization of thought and reader cannot comprehend.




	2. PROJECT PRESENTATION (Week 12) 10%

	Assessment Criteria
	Excellent (A)


	Good (B to B+)


	Fair (C to C+)


	Very poor (D to D+)


	Fail (F)



	Content 


	Accurate explanation of key concepts and theories; excellent application of theory to the project.
	Explanation of key concepts and theories are mostly accurate; some good applications of theory to the project. 
	Some inaccurate explanation of key concepts and theories; information is presented without establishing links to the thesis to the project. 
	Inaccurate or incomplete explanation of key concepts and theories; most information does not support thesis to the project. 
	Information does not support the thesis in any way.

	Organization
	Extremely well-organized; clear and logical sequence of ideas.
	Generally well-organized; mostly clear and logical order of ideas.
	Somewhat organized; a few ideas are not presented in proper order. 
	Poor organization; many ideas are not presented in proper order.
	Absence of organization; a lack of proper sequence of ideas. 

	Innovation and sustainability
	The project is both highly innovative and includes all  the sustainable elements
	The project is innovative and includes most of the sustainable elements
	The project is either innovative or sustainable (but not both)
	The project is only partially innovative or sustainable
	The project lacks detals about innovation and sustainability

	Tourism product development
	Tourism product development is complete.
	Tourism product development is almost complete.
	Tourism product development is partially developed.
	Tourism product development is marginally developed.
	Tourism product development is not done at all.


	3. PROJECT REPORT (Week 12) 40%

	Assessment Criteria
	A 
	B to B+ 
	C to C+ 
	D to D+)
	F 

	Topic
	Topic is clear, and well discussed.
	Topic is quite clear, and quite well discussed.
	The topic is stated, but not clearly enough
	The topic is somehow introduced.
	The topic is not discussed or introduced at all.

	Organization
	Paper is well organized. All the facts and details support the thesis in an ordered way. 
	Paper is organized and reveals details. Most of the information supports the thesis and is logically stated. 
	Organization to be improved, but it is still understandable.  The information is still too dependent from someone else’ work.
	The organization is quite basic. The focus on the topic is present but the information is not processed deeply enough. 
	Writing is not organized at all. There is not focus and fact and details do not support the statement.

	Robusticity Matrix Analysis
	All the relevant analysis done. 
	Analysis is almost done

	Part of the analysis done, but the contents could be further analysis 
	Analysis is too basic, more interpretation was actually required. 
	Most of the analysis missing.

	Planning (x2)
	Planning matches the actual possible developments
	Planning could be more fully developed.
	planning is also incomplete
	Planning only marginally matching the possible development.
	Planning is missing.

	Innovation and sustainability (x2)
	The project is both highly innovative and includes all  the sustainable elements
	The project is innovative and includes most of the sustainable elements
	The project is either innovative or sustainable (but not both)
	The project is only partially innovative or sustainable
	The project lacks detals about innovation and sustainability

	Tourism product development
	Tourism product development is complete.
	Tourism product development is almost complete.
	Tourism product development is partially developed.
	Tourism product development is marginally developed.
	Tourism product development is not done at all.


	4. WRITTEN EXAM (Final exam)  30%

	Assignment criteria
	A
	B to B+
	C to C+
	D to D+
	F

	Analysis statement
	Statement is clearly stated, detailed and supported throughout the entire essay. 
	Statement is clearly stated, detailed and supported throughout most of the essay
	Statement is sufficiently supported throughout the essay.
	Attempt is made to include a statement without sufficient support throughout the essay. 


	No statement is present. 



	Content Knowledge

(x 2 points)
	Excellent knowledge of subject area of study and expertise in the area. 
	Demonstrate knowledge of subject area of study and expertise in the area. 
	Demonstrate some relating knowledge of subject area of study 
	Demonstrate only a minimal knowledge of subject area of study.
	Demonstrate insufficient knowledge of subject area of study.

	Applied knowledge
(x 2 points)
	Student demonstrates full knowledge (more than required) with explanations and elaboration. 
	Good ability to create new case studies from the information provided
	Student is at ease with content, but fails to elaborate.


	Student is uncomfortable with information and can completely answer the question.


	Student does not have grasp of information; student cannot supply any conclusion.



	Organization of thought


	Work is clearly organized and easy for the reader to follow. 
	Work is quite clearly organized and easy enough for the reader to follow
	Work demonstrates some organization and is readable.


	Disorganized approach to the question with major obstacles to the reader's comprehension.


	Lack organization of thought and reader cannot comprehend.




(3) Re-examination (if the course allows any)

None.

3.  Students’ Appeal 
The student can appeal following the normal MUIC academic procedure. In the first instance, the student can appeal directly to the lecturer. After that, the students can appeal directly to the Associate Dean for Academic Affairs.
Section 6 Teaching Resources

1. Required Texts

1) …duCros H. and McKercher, B., Cultural Tourism, London and New York, 2020 
2)  Gozzoli, R. B. Sustainable Development and Thai Cultural Heritage Management (In elearning)
3)  Peleggi, M., The Politics of Ruins and the Business of Nostalgia, Bangkok 2002 (selected parts)
2. Other Resources (if any)
On-line material and handouts as supplied in class

…………

Section 7 Evaluation and Improvement of Course Implementation

1. Strategy for Course Effectiveness Evaluation by Students  
Class discussion about teaching and learning is discussed by the end of the course itself
……………………………………………………………………………………………………………………………………………………………

2. Strategy for Teaching Evaluation

Teaching evaluation is considered in the way to improve the contents of the course itself.
3. Teaching Improvement 

Teacher’s self-learning, based on the personal research.
4. Verification of Standard of Learning Outcome for the Course 

The rubrics are employed to the checking the level of the students.
5. Revision Process and Improvement Plan for Course Effectiveness 

The course is revised at least once a year, based on students’ feedback and necessities.
Appendix

Relations between the course and the program

Table 1  Relation between the course and the PLOs 
	Course Name...........
	PLOs

	
	PLO1
	PLO2
	PLO3
	PLO4
	PLO5
	PLO6
	PLO7
	PLO8
	PLO9

	(Course Code) ICIH 336
	
	
	
	P
	
	P
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