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The prevalence of information technologies (IT) has rapidly reshaped individual behaviors, business
environments, and our society. In business environments, IT play a critical role in supporting managerial
decisions, designing business processes, and enhancing organizational performance. IT also enable new
products, services, and business models today. As IT provide new opportunities for businesses, they also
a2 e present new challques such as securing systems and prote_cting the privacy of customers. Thus, it is
EE}EOH CHat Zharst AH important for today’s managers to have a good understanding of modern IT, the strategic role of IT as

- === well as how IT can be used in organizations from a management perspective. This course aims to
introduce IT that are critical to modern business, study IT applications in various aspects of business
operations, and discuss future opportunities and challenges in taking advantage of IT in business. One of
the most important goals of this course is to understand IT-based innovations and related issues in the
real business world!
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1. 1. Why are information systems so important in today’s 35%
Ao business? How can information systems help businesses become

more competitive?
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2. 2. What are the technical foundation for understanding 25%
0] information systems? What are the emerging technological

innovations that can potentially help businesses?
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3. 3. What are the core information systems applications that 40%
0] businesses are using today to improve operational excellence and

decision making? How can enterprise-wide applications improve
business performance and decision making?
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